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As a church we recognise the importance of our work with children
and our responsibility to protect everyone entrusted to our care.
Everyone involved in leading or helping has received PVG Scheme
Membership from Disclosure Scotland, the agency that regulates
and oversees Child Protection issues. We would encourage you to
read these guidelines carefully and seek to observe them at all
times. If you have any queries please speak immediately to Gillian
Allan or Matt Holden who have been appointed by the leadership as
two of our Safeguarding Coordinators.

 Treat everyone with respect
Acknowledge and respect the individuality
and dignity of each child
Provide a positive example and Christian
witness to others
Respect each person’s right to personal
privacy

Care for each person’s physical, emotional,
social and spiritual welfare
 Avoid situations of isolation especially with
children by trying always to remain within
earshot or sight of others
Remember that someone else might
misinterpret your actions no matter how
well intentioned
Be aware that even caring physical contact
may be misinterpreted

Encourage a caring, open atmosphere
where people may feel comfortable
to express views or concerns that
they may have
Be aware that special caution needs
to be exercised when you are
discussing sensitive issues with
children
Never agree to keep any secrets
between you and a child 
Never have any inappropriate
physical contact

'GOD IS OUR STRENGTH
AND REFUGE, OUR VERY
PRESENT HELP IN TIME
OF TROUBLE' PSALM 46

Never permit any bullying or peer-
abuse behaviour
Never make any remarks, or be
involved in any conversations, which
may be interpreted as being either
explicitly or implicitly inappropriate
(e.g. of a sexual nature)
Never show, or be seen to show,
favouritism to any individual
Never make any demeaning,
suggestive or derogatory remark or
gesture to or about anyone,
including shouting which can be
open to misinterpretation

Never believe that it could ‘never
happen to me’
Never take a chance when common
sense and good practice suggest a
more prudent approach
Never jump to conclusions without
checking facts
Never exaggerate or trivialise child
protection issues

CODE OF CONDUCT



SIGNS OF
POSSIBLE ABUSE
The following signs could be indicators that
abuse has taken place but should be
considered in context of the child’s whole life.

PHYSICAL 

Injuries not consistent with the
explanation given for them 
Injuries that occur in places not
normally exposed to falls, rough
games, etc 
Injuries that have not received
medical attention 
Reluctance to change for, or
participate in, games or
swimming 
Repeated urinary infections or
unexplained tummy pains
 Bruises on babies, bites, burns,
fractures etc which do not have
an accidental explanation*
Cuts/scratches/substance
abuse* 

Changes or regression in mood
or behaviour, particularly where
a child withdraws or becomes
clinging. 
 Depression, aggression,
extreme anxiety. 
 Nervousness, frozen
watchfulness
Obsessions or phobias
Sudden under-achievement or
lack of concentration
Inappropriate relationships with
peers and/or adults 
Attention-seeking behaviour
Persistent tiredness; Running
away/stealing/lying 

EMOTIONAL

Any allegations made
concerning sexual abuse
Excessive preoccupation with
sexual matters and detailed
knowledge of adult sexual
behaviour 
Age-inappropriate sexual activity
through words, play or drawing 
Child who is sexually provocative
or seductive with adults
Inappropriate bed-sharing
arrangements at home
Severe sleep disturbances with
fears, phobias, vivid dreams or
nightmares, sometimes with
overt or veiled sexual
connotations
Eating disorders - anorexia,
bulimia*

SEXUAL

pn

Gorging food, untreated
illnesses.
Inadequate care, etc

NEGLECT

*THESE INDICATE THE
POSSIBILITY THAT A CHILD
OR YOUNG PERSON IS SELF-
HARMING. APPROXIMATELY
20,000 ARE TREATED IN
ACCIDENT AND EMERGENCY
DEPARTMENTS IN THE UK
EACH YEAR.  



TAKING CARE -
SAFE TOUCH Concerns about abuse should always

be reported. 

Keep everything public. A hug in
the context of a group is very
different from a hug behind
closed doors.
Touch should be related to the
child or young person’s needs,
not the worker's.
Touch should be age-appropriate
and generally initiated by the
child or young person, rather
than the worker.
Avoid any physical activity that
may be sexually stimulating.
All children and young people
are entitled to personal privacy
and the right to decide how
much physical contact they have
with others, except in
circumstances such as a medical
emergency.

What we mean here is the use of 'Touch' to enable staff/volunteers to

demonstrate affection, acceptance and reassurance. It is

acknowledged that touch raises particular issues for those working

with children. Staff/carers may be anxious about allegations of

inappropriate physical contact with children. However, touch is

acceptable; but staff/volunteers should consider the following.

When giving first aid (or applying
sun cream etc), encourage the
child or young person to do what
they can themselves but, in their
best interests give appropriate
help where necessary. 
Team members should monitor
one another in the area of
physical contact. They should be
free to help each other by
constructively challenging
anything which could be
misunderstood or misconstrued.



Do not compare a child or young person with another in the group;
rather encourage and affirm and, if possible, give them responsibility for
appropriate tasks.
Build healthy relationships and be a good role model by setting an
example. You can't expect others to observe the ground rules if you
break them yourself.
Take care to give the quieter and/or well behaved attention and resist
allowing the demanding individuals to take all your time and energy.
Be consistent in what you say and ensure that other team members
know what you have said. This avoids manipulation.
If children and young people in particular are bored they often
misbehave, so review your programme regularly.
Physical violence is never acceptable. Change voice tone if necessary.Call
on support from other leaders if you feel so angry you may deal with the
situation unwisely.
Lay down ground rules e.g. no swearing, racism or calling each other
names, respect for property, and make sure everyone understands what
action will be taken if not adhered to.
Every person is unique and will respond in different ways to different
forms of discipline. It follows therefore each child should be dealt with
on an individual basis.

GUIDELINES FOR
DISCIPLINE

For those who are continuously
disruptive:

Have them sit right in front of you
or get a helper to sit next to
them.
Encourage helpers to be pro-
active rather than waiting to be
told to deal with a situation.
Challenge them to change their
behaviour whilst encouraging
their strengths. 
Warn them you may speak to
their parents/carers about their
behaviour, they may be sent
outside the room (under
supervision) or be banned from
attending the group for a period
of time.

' I  will also hold You by the hand and
watch over You' Isaiah 42:6



If there is a concern that a child may have been abused or a direct
allegation of abuse has been made it is important that the person
receiving the information observes the following guidelines.
Under no circumstances should a worker carry out their own
investigation into an allegation or suspicion of abuse. They should always
follow the procedures outlined.
Make notes as soon as possible( preferably within one hour of the person
talking) including a description of any injury, its size, when s/he said it ,
what was said in reply and what was happening immediately beforehand
eg a description of an activity)
Write down dates and times of events and when the record was made  (a
Worker’s Action Sheet is available from Steph/ Caroline)
Write down any action and keep all handwritten notes even if
subsequently typed up
All documents should be signed and dated;
The person in receipt of allegations or suspicions of abuse should report
concerns as soon as possible in person or by telephone to your team
leader or a member of the Safeguarding Team (Gillian Allan 07964324611
or Matt Holden 07415167443)

Please remember: In the event of a Child Protection Disclosure:
Do not ask leading questions or probe for information
Listen very carefully and check that your understanding of the situation
is correct
Do not mention what you have been told to anyone other than the
designated person
Write down your notes as soon as practically possible

RESPONDING TO
ALLEGATIONS 



EFFECTIVE
LISTENING SKILLS
EFFECTIVE LISTENING

Ensure the physical environment is
welcoming, giving opportunity for
the child or young person to talk in
private but making sure others are
aware the conversation is taking
place. There is need to explain from
the outset that you may have to
share some aspects of the
conversation with someone else.

It is especially important to
allow time and space for the
person to talk 
Above everything else listen
without interrupting
Be attentive and look at them
whilst they are speaking 
Show acceptance of what they
say (however unlikely the story
may sound) by reflecting back
words or short phrases they
have used 
Try to remain calm, even if on
the inside you are feeling
something different 
Be careful not to start
‘investigating’, encourage the
child to do the talking
Be honest and don’t make
promises you can’t keep
regarding confidentiality
If they decide not to tell you
after all, accept their decision
but let them know that you are
always ready to listen.
Use language that is age
appropriate and, for those with
disabilities, ensure there is
someone available who
understands sign language,
Braille etc. 

You have done the right thing in
telling me
I am glad you have told me
I will try to help you 

HELPFUL RESPONCES

pn

Why didn't you tell anyone
before?
 I am shocked, don't tell anyone
else
I can't believe it!
Are you sure this is true?
Why? Now? When? Who?
Where?

DON'T SAY



Prayer should be the initiative of the child!
Always make sure you have the child’s
permission and always pray in an open area
where other leaders and/or children are
around. The child should be asked if there is
anything specific they are requesting prayer
for. 
Those praying with children and young
people should always be alert to child
protection issues and other concerns such as
bullying. In these circumstances do not
forget about or delay taking appropriate
action because you are caught up with
praying!
If a child/young person becomes distressed,
stop praying. Stay calm and gently ask them
if they would like to say what has caused
their distress, stay with them until they are
calm, offering them reassurance and
complete acceptance. 

01. PRACTICALITIES

PRAYING WITH
CHILDREN
Some of the main principles that
underpin any effective ministry to
children and young people,
including prayer, are: 

Consider your body language. Try to ensure
you are on their level rather than towering
over them. Refrain from placing your hands
on a child/young person’s head as they may
find this frightening or threatening. If you
think they may appreciate something like
an arm round a shoulder or their hand being
held always ask them if this is what they
would like before doing it.

02. LANGUAGE

Use clear uncomplicated language. Reflect
back what the child has said to you, to show
you have understood their prayer request.
Keep the prayers simple and short so you
can then be confident your prayers have
been understood by the child.

03. GIVING ADVICE
Avoid giving specific advice about problems
involving decisions. A child or young person

could be very susceptible to suggestion,
particularly if they are distressed. Even if you

believe you have heard from God about their
situation, it would be far wiser to pray this

through on your own or with another leader.

04.CONFIDENTIALITY
Never promise total confidentiality. Should a
child/young person wish to disclose to you a

situation such as abuse within a prayer ministry
context, you have a duty to pass this on to your

church’s child safeguarding coordinator You
may need to gently give clear boundaries but

reassure the child that if you share anything
about their situation with someone else it will
be on a ‘need to know’ basis only and you will
make sure they are supported and cared for.
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